
 

 

NORTH EAST 

 
CSNE JOB SHADOWING OPPORTUNITY 

 
 

Reference For CSNE use 
 

Type of Exchange Job Shadowing 

Department  Durham and Tees Valley Work Services Directorate 
– JobcentrePlus - DWP 
 

Location To Be Confirmed (various locations across the 
Durham and Tees Valley Geography could be 
available)  
 

Brief Description 
 
What does the 
opportunity involve? 
 
What areas will the 
opportunity allow the 
participant to 
demonstrate, develop or 
address? 

 
Opportunities to work shadow operational Band B 
and C roles in WSD. These will primarily be of a 
claimant facing / advisory nature. 
 
The opportunity will enable participants to view first 
hand the impacts that Welfare Reforms are having 
on claimants developing the Big Picture 
competence. 
 

Duration 2 to 3 opportunities available lasting up to 1 day 
 

Closing Date None stated 

Further Information 
Contact: 
Name, Email Address, 
Telephone number. 

 
Jackie McNab – DTV District Office 
Jacqueline.mcnab@dwp.gsi.gov.uk 
Tel 07771 820000 
 

How to Apply  Complete the application form and email to 
richard.armstrong.csresourcing.gsi.gov.uk 
 

 
 
 
 

better opportunities for civil servants, better services for the public 
 

http://www.civilservice.gov.uk/index.aspx
mailto:Jacqueline.mcnab@dwp.gsi.gov.uk
https://civilservicelocal.blog.gov.uk/civil-service-local-application-form/

