
 

 
C IV I L  SERV ICE  

           L o c a l  
Y o r k s h i r e  a n d  t h e  H u m b e r  

 
CSYH DEVELOPMENT EXCHANGE 

OPPORTUNITY 
 

Reference For CSYH use 
 

Type of Exchange  
Job Shadowing 

Department  
DWP WSD Jobcentre Plus 

Location  
Pontefract JC 

Brief Description 
 
What does the opportunity 
involve? 
 
What areas will the 
opportunity allow the 
participant to 
demonstrate, develop or 
address? 

An opportunity for staff based in Head office/ 
Corporate functions to increase their 
knowledge of how we are working with the 
public in front facing roles in the JC to 
challenge and motivate unemployed customers.
 
Covers grades B, C and D 

Duration 1 day 
 

Closing Date Open 
Further Information For further information about this opportunity , 

please contact Fran Baxter 01977 724898 
fran.baxter1@jobcentreplus.gsi.gov.uk 
 

How to Apply Complete CSYH Development Exchange 
Expression of Interest 
 
E mail to: Richard.armstrong@hmrc.gsi.gov.uk 
 

 
 

 
Thank you for making this opportunity available 

 
 

Please e mail to: Richard.armstrong@hmrc.gsi.gov.uk 
 


